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Ukrainian business claims government authorities corruption remains unchanged in 2015

The level of corruption in state government authorities has not changed over the past six months and even worse - a survey conducted among 2741 leaders of Ukrainian business revealed these data.

Transparency International Ukraine, PrivatBank, LLC auditing firm "PricewaterhouseCoopers (Audit)" (hereinafter «PwC Ukraine") and GfK Ukraine presented the results of a joint survey "Business corruption perceptions index". The survey was conducted among the leaders of Ukrainian enterprises in February-March 2015 and was intended to reveal a complex picture of the real situation of corruption in Ukraine after the events of the Revolution Dignity. According to the survey 57.2% of respondents believe the situation of corruption in the last six months unchanged, 27.7% said that the situation has worsened, 15.1% of respondents noted improvement. The survey covered 2741 business from all over Ukraine. All survey data visualized on the site www.corruption-index.org.ua 
Evaluation was conducted on a scale from (-5) to (5), where 0 meant immutability situation. The most corrupt government agencies were in Odessa (-1.34), Zaporozhye (-1.31) and Khmelnitsky (-1.23) areas. The lowest corruption recorded in Volyn (0.07), Transcarpathian (-0.02) and Poltava (-0.21) areas. In all other regions, business leaders noted the deterioration of corruption.
The most corruption affected sector of economics is agriculture. It was rated by Ukrainian business -0.97 points remarking deterioration. General situation in industry (-0.76), trade (-0.73), transport and communications (-0.61) isn’t much better. Business representatives who have faced corruption during the last six months have identified the following most corrupt government agencies: tax service (25%); Agency of Land Resources (7.1%); State traffic inspection (5.1%); customs (4%); Ministry of interior affairs (4%); regional administrations (3.7%); Prosecution Office (3.3%); police (3.2%); sanitary-epidemiological service (2.9%); State registration service (2.8%); courts (2.8%); fire service (2.5%); health facilities (1.7%); State Architectural and Construction Inspection (1.6%); Executive Council (1.4%).
According to entrepreneurs, tax and fire service most often demanded bribes during regular inspections and operations with VAT. In addition, respondents complained about the forced bribery or payment receipts without extra service when interacting not only with the tax service, but with The Interior as well. As research has shown, Land Resources, State Automobile Inspection and regional administrations officers illegally profit from registering documentation. 
All research data were systematized and submitted to the government and institutions that are directly responsible for the implementation of reforms in Ukraine. According to initiative activists, a similar survey will take place quarterly, "After the Revolution of Dignity I often asked managers of our bank serving corporate clients on the current situation:" What customers say? How is it with corruption? ". Someone reported on improvement better, someone –on aggravation. Finally, we proposed Transparency International Ukraine, PwC Ukraine and GfK Ukraine to joint efforts in carrying out research on the subject and after all we came up with results. The survey was conducted free of charge and will be repeatedly hold every 4 months. This will constantly monitor the effectiveness of the government agencies to reduce corruption in every area and to identify the dynamics of reform, "- said Dmitry Dubilet, Deputy Chairman of Privatbank.
Establishment of independent periodic corruption measurement tool of in the most sensitive reform areas is utmost essential, says Andrew Marusov, Chairman of Transparency International Ukraine.  "In view of absence of reliable and regular data source on corruption in Ukraine, administrative decisions taken by top management of the country lack efficiency. In addition, mid-level bureaucrats actively sabotage the key reforms of the state. Therefore, similar sociological survey of Ukrainian business representatives will help directly to the President and the Government of Ukraine to take the most effective management decisions in the reform process. "
Managing Partner of PwC Ukraine Oleg Tymkiv said: "We have prolific experience in similar projects with well-known international companies. Our company is a partner in the preparation of the World Bank Doing Business study (measuring business environment) and therefore, with this experience, we have supported this initiative and acted as advisers of sociological research. "

"Business corruption perceptions index" research launched an unprecedented intersectoral socially responsible interaction of partners to assist state in promoting key integrity and anti-corruption reforms.

Partners initiatives:
Transparency International, Ukraine - methodology development, international experience in conducting corruption perception polls;
GfK Ukraine – methodology development for sociological research;
“PwC Ukraine” - research consultant;
PrivatBank - technical partner  (providing contact center and customer base resources).

Survey methodology:
The survey was conducted in February - March 2015.
Survey method - telephone interviews with business leaders.
The total sample size of survey- 2 741 companies 
The sample is proportional to the amount registered in Ukraine and economically active enterprises under quota following features:
• company registration territory (all regions of Ukraine, excluding Crimea and " ATO area" in Donetsk and Luhansk regions)
• industry sector (agriculture, industry, trade, transport and communication, other industries).
Enterprises subject to survey were selected randomly.
The maximum error for the total sample of the group (probability 90%) - 1.9%.
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[1]
image1.png
e 3 TRANSPARENCY
INTERNATIONAL

Ukraine * www.ti-ukraine.org




image2.png
pwc




image3.jpeg
E
GFK




image4.jpeg
ﬂ MpuBarbaHk




